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TTEC has taken comprehensive steps to prevent this from happening in the future, including by
investing in additional technologies and enhanced security measures. TTEC has also appointed a

technology forensic specialist and data breach response team to oversee these efforts. TTEC has not
yet determined if any of the personal information that was not impacted by the breach will be

offered for sale or will be used for fraudulent activity. If and when that is determined, TTEC will take
steps to provide free credit monitoring services to those affected for one year from the date of the

breach. If you wish to receive any updates about the breach, please email: SVPITHSL@TTECCS.COM.
If you have any questions about the impact of this matter on your account or request assistance
related to this matter, please email SVPITHSL@TTECCS.COM. In a non-sudden accident, one can

often make the assumption that a two axle trailer is stable and the driver can assume it is safe. The
situation was quite different in this case. The driver of the lone tractor-trailer had to go through a

sharp turn, as had the three semi-trailers sitting on his trailer. This sequence of maneuvers made the
already cramped [] TTECs 2020 financial results reflect the impact of a global pandemic, which has

had a material adverse impact on the sales volumes of our key accounts and increased the operating
expenses of our client engagement teams. While at times, the global business models of TTEC

remain relatively stable, typically, these business models are significantly impacted by volatility in
client organizations. The strategic nature of our business will allow us to continue to allocate
appropriate resources and capital to our key accounts in order to manage our clients ongoing

business disruptions, including required rework and the operational adjustments to support the
continued growth of our clients CX platforms. During the fourth quarter of 2020, TTEC established a

maximum total bookings of $78.0 million.
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DENVER, September 9, 2015
/PRNewswire/ -- TTEC

Holdings, Inc. (NASDAQ:
TTEC), one of the largest,

global CX(customer
experience) technology and
services innovators for end-
to-end digital CX solutions,

today announced that it has
entered into a definitive
agreement to acquire a
majority of the assets of
Accenture Interactive, a
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technology and services
firm that delivers digital
customer experiences on

behalf of its clients.
DENVER, July 29, 2019
/PRNewswire/ -- TTEC

Holdings, Inc.
(NASDAQ:TTEC), a leading

global customer experience
(CX) technology and

services innovator for end-to-
end digital CX solutions,

today announced that it has
received final approval from
the Federal Communications
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Commission (FCC) for its
network investment, adding
157 MHz of spectrum to the

company's Xperience
network. DENVER, May 24,
2020 /PRNewswire/ -- TTEC

Holdings, Inc.
(NASDAQ:TTEC), a leading

global customer experience
(CX) technology and

services innovator for end-to-
end digital CX solutions,

today announced that it is
extending its existing

agreement with Cisco to
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deliver hardware-based
automotive infotainment
solutions with access to

Appia360 cloud. Following a
competitive tender award,

TTEC is to supply the City of
Dublin is to proceed with the

Dublin Central (N7) and
North (N2) Re-Openings.

The new controls will
replace the old network and
allow free passage of traffic

at junctions. The new DC
network will eventually be

expanded to larger networks

                               5 / 6



 

across the country,
facilitated by the roll-out of

the new TEN-T standard,
which will eventually replace
the current overhead wiring

system. 5ec8ef588b
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